PACT (Punjab Association Of Computer Traders)

Minutes of the meeting held on March 23, 2013 at Patiala, Punjab

The meeting was started by 11.30 Am and continued till 3.30 Pm.

The following points were discussed in the meeting with the active participation of all the members present.

1.

New Joining : Dhuri and Phillaur association have joined PACT, represented by Mr. Arun Bansal (VICKY
COMPUTERS & SERVICE), Mr. Sanjeev Kumar (SKYTECH COMPUTERS) Dhuri and Mr. Sarbjit Walia
(ROYAL STAR), PHILLAUR. Now PACT strength is 13 associations.

Eelction : JCDA, Jalandhar and Patiala Associations Elected new team in the last Elections. New President
Mr. Puneet Dhir JCDA and Mr. Ripan Sharma PCDA.

DOA/Warranty/Support/DownTime/Replacement : A letter to be moved to all the concerned
Vendor/Manufacturer asking about their product warranty/support policy and most important the DOWN TIME
of the product. The escalation matrix in warranty and support. The responsibility has been assigned to

1. Mr. Sanjay Gupta, Amritsar ( Incharge) M-9814084901)

2. Mr. Ripan Sharma. Patiala M-9814806527)

3. Mr. Rakesh Aggarwal, Moga M-9988824481)

J & K 0% VAT : A. PACT will present the facts to competent local and state authority on 7 April 2013 with a
comparative VAT structure of the neighboring states and the impact of 0% VAT to our state i.e. low sales/low
vat collection, movement of computer goods into our state without proper bills.

B. We will present the issue to concerned ND to revise the DTP price or should take necessary steps to bring
the pricing at par.

1. Mr. Puneet Dhir, Jalandhar (Incharge) M-9357218955)
2. Mr. Lalit Gupta, Chandigarh

3. Mr. Bhatnagar, Patiala

4. Mr. Gurpreet Singh Jagdev, Ludhiana M-9888811101
5. Mr. Sanjay Gupta, Amritsar M-9814084901

have taken the responsibility to draft the letter.

Security Cheque : It has been decided that no security cheque will be issued to any vendor in future, for
already issued cheques, the member should instruct the banker to STOP PAYMENT and a letter to be moved
to concerned by regd. post mentioning the cheque numbers about the STOP PAYMENT and asking them to
return the instrument.

KYC : A FORM having details of Prop./directors, Regd. Address, Year of Establishment, Branch Address,
Accounts Deptt. Official, contact phone/mobile numbers to be moved to ND/Vendor asking them the complete
details for future communication.

1. Mr. Prem Saini, Hoshiarpur (Incharge) M-9417024547
2. Mr. Sanjeev Walia, Chandigarh M-9814958290
3. Mr. Rahul Garg, Sangrur M-9814112367
4. Mr. Davinder Walia, Patiala M-9417223355
5. Mr. Gurpreet Singh Sunny, Ludhiana M-9876425667
have taken the responsibility to be completed by 7 April 2013.

Please check it out as suggested and guided by Mr. Walia and Mr. Gupta from Chandigarh.The column
suggested by "Escalation Matrix/Procedure” is to be added. When introduced this will be important
endeavor and achievement of PACT.

Sanjay Gupta, General Secretary, PACT

(Secretary, ACTA, Amritsar, M-9814084901



